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COVERED CALIFORNIA
QUALIFIED HEALTH PLAN CONTRACT
between
Covered California, California Health Benefit Exchange
(the “Exchange”)
and
(“Contractor”)

THIS QUALIFIED HEALTH PLAN CONTRACT (this or the “Agreement”) is entered into on the date set
forth below, by and between the California Health Benefit Exchange, an independent entity established
within the government of the State of California doing business as Covered California (the “Exchange”),
and , a [California] corporation and a health insurance issuer as defined in Title 10
California Code of Regulations (“CCR”) 8 6410 (“Contractor”). (Except as otherwise expressly defined,
capitalized terms shall have the meaning set forth at Article 13 Definitions).

RECITALS

A. The Exchange is authorized under the Federal Patient Protection and Affordable Care
Act (Public Law 111-148), as amended by the Federal Health Care and Education Reconciliation Act of
2010 (Public Law 111-152) (collectively, “Affordable Care Act”), and the California Patient Protection and
Affordable Care Act, (Chapter 655, Statutes of 2010) and Chapter 659, Statutes of 2010) (“California
Affordable Care Act”) to selectively contract with Health Insurance Issuers in order to make available to
enrollees of the Exchange health care coverage choices that seek to provide the optimal combination of
choice, value, access, quality and service to Qualified Individuals, Employers and Employees;

B. The contracting solicitation process conducted by the Exchange is based on the
assessment of certain requirements, criteria and standards that: (i) the Exchange determines are
reasonable and necessary for bidding Health Insurance Issuers to market, offer, and sell Qualified Health
Plans through the Exchange, (ii) are set forth in that certain Final Qualified Health Plan Solicitation dated
November 16, 2012, as amended December 28, 2012 (“Solicitation”) and/or (iii) are required under
applicable laws, rules and regulations or otherwise necessary to meet the needs of enrollees in the
Exchange, including, those set forth at 45 C.F.R. Part § 155 et seq.;

C. In connection with the evaluation of the responses to the Solicitation received from Health
Insurance Issuers, the Exchange is required under 10 CCR § 6440: (i) to evaluate the proposed QHP’s
compliance with requirements imposed under the Solicitation, and (ii) to give greater consideration to
potential QHPs that further the mission of the Exchange by promoting, among other items, the following:
(1) affordability for the consumer and small employer — both in terms of premium and at point of care, (2)
“value” competition based upon quality, service, and price, (3) competition based upon meaningful QHP
choice and ability to demonstrate product differentiation within the required guidelines for standard benefit
plans, (4) competition throughout the State, (5) alignment with Providers and delivery systems that serve
the low-income population, (6) delivery system improvement, effective prevention programs and payment
reform, and (7) long-term collaboration and cooperation between the Exchange and Health Insurance
Issuers;

D. Contractor is a Health Insurance Issuer authorized to provide Health Care Services to
Enrollees under applicable laws, rules and regulations pursuant to: (i) a certificate of authority issued by
the California Department of Insurance (“CDI"”) under § 699 et seq. of the California Insurance Code,
and/or (ii) a licensed issued by the Department of Managed Health Care (“DMHC") pursuant to the Knox-
Keene Health Care Service Plan Act of 1975 (8§ 1340 et seq. of the California Health and Safety Code).
(Except as otherwise stated, references to “Codes” set forth herein shall refer to the laws of the State of
California.);
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E. Based on the Exchange’s evaluation of the proposal submitted by Contractor in
response to the Solicitation (“Proposal”) and its consideration of other factors required to be considered
under applicable laws, rules and regulations and/or otherwise necessary to meet the needs of Enrollees,
the Exchange intends to designate Contractor as a QHP Issuer (as defined at 10 CCR § 6410) pursuant
to the Exchange’s determination that Contractor’s proposed QHPs meet the requirements necessary to
provide health insurance coverage as a Certified QHP (as defined at 10 CCR § 6410) to qualified
individuals and employers who purchase health insurance coverage through the Exchange;

F. Contractor desires to participate in the Exchange as a QHP Issuer (as defined at 10 CCR
§ 6410); and
G. Contractor and the Exchange desire to enter into this Agreement to set forth the terms

and conditions of Contractor’s role as a QHP Issuer and operation of the Certified QHPs through the
Exchange.

Article 1. Organization; Relationship of the Parties

1.01  Purpose. The Agreement is intended to further the mission of the Exchange to increase the
number of insured Californians, improve health care quality and access to care, promote health, lower
costs, and reduce health disparities. The Exchange seeks to accomplish its mission by creating an
innovative, competitive marketplace that empowers consumers to choose the health plan and providers
that offer the best value. The Exchange’s “triple aim” framework seeks to improve the patient care
experience including quality and satisfaction, improve the health of the population, and reduce the per
capita cost of health care services. This Agreement sets forth the expectations of the Exchange and
Contractor with respect to: (i) the delivery of services and benefits to Enrollees, (ii) the coordination and
cooperation between the Exchange and the Contractor on the promotion of better care and higher value
for Enrollees and other health care consumers, and (iii) an enhanced alignment between Contractor and
its Participating Providers to deliver better care and higher value. By agreeing to these expectations as
set forth in this Agreement, Contractor and the Exchange acknowledge a commitment to be active and
engaged participants to promote change and to work collaboratively to define and implement additional
initiatives to continuously improve quality and value.

1.02 Application of Laws. This Agreement is not intended to limit the obligations imposed on
Contractor under applicable laws, rules and regulations, including, at a minimum, the Affordable Care Act,
the California Affordable Care Act, and applicable State regulatory requirements, in existence as of the
date of this Agreement or as may be enacted or modified during the term of this Agreement. The failure
to reference a regulatory requirement in this Agreement does not affect the applicability of such
requirement to Contractor and the Exchange. Subject to the requirements set forth in 12.14, in those
instances where the Exchange has affirmatively elected to impose a requirement authorized by the
Exchange in accordance with the California Affordable Care Act that exceeds a lesser threshold that may
be applicable under the Affordable Care Act or other Federal law, the State law shall be deemed
controlling unless otherwise required under applicable laws, rules and regulations.

1.03 Role of Contractor.

€) Contractor and the Exchange acknowledge and agree that Contractor’s Certified QHPs
are important to furthering the goal of the Exchange with respect to delivering better care and higher
value. Contractor agrees that Contractor’s QHPs identified at Attachment 1 (“Contractor’'s QHP List”")
shall be offered through the Exchange to provide access to Health Care Services to Enrollees in
accordance with the terms and conditions required by this Agreement and as required for designation of
each health insurance plan as a Certified QHP, including, without limitation, those set forth in this
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Agreement, the Affordable Care Act, the California Affordable Care Act and implementing regulations set
forth at 45 C.F.R. Part 156 et seq. (Subpart C, Qualified Health Plan Minimum Certification Standards), 10
CCR 6400 et seq. and other applicable laws, rules and regulations.

1.04  Transition between Exchange and Other Coverage. In order to further the Exchange’s
mission regarding continued access to health insurance coverage to employees, Contractor shall
cooperate with reasonable requests from the Exchange to facilitate the transition of Enrollees and other
consumers to and from the Medi-Cal program and other governmental health care programs and
coverage provided under employers, including, coverage required by the Consolidated Omnibus Budget
Reconciliation Act of 1985 (“COBRA”") and the California Continuation Benefits Replacement Act, or
Health and Safety Code § 1366.20 et seq. (“Cal-COBRA").

1.05 Coordination and Cooperation.

(a) Exchange. The Exchange recognizes that the successful delivery of services to
Enrollees depends on a successful coordination with Contractor. The Exchange will take such action as it
deems is necessary and feasible to develop and implement programs and activities to support Contractor
in its marketing and enrollment efforts, in accordance with applicable laws, rules and regulations. Such
activities may include making available the following programs and resources for use by Contractor:

() A subsidy calculator available by electronic means to facilitate a comparison of
QHPs that is consistent with tools the Exchange will use for its own eligibility screenings, to ensure that
preliminary eligibility screenings use the same tool;

(i) Education, marketing and outreach programs that will seek to increase
enrollment through the Exchange and inform consumers, including Contractor’s current enrollees, that
there is a range of QHPs available in the Exchange in addition to Contractor’s QHPs;

(i) Systems for electronic exchange of information with the Exchange’s full quoting
and enroliment system called California Healthcare Eligibility, Enroliment and Retention System
(“CalHEERS”) for use in converting Contractor’s existing members who are eligible for Federal subsidies.
On or before the commencement of the 2013 Open Enroliment Period, the Exchange expects to offer
CalHEERS from Contractor’s technology environment using certain agents employed by or otherwise
working exclusively for Contractor to support enrollment of individuals who are eligible for subsidized
coverage following agreed upon protocols;

(iv) A standard interface through which Contractor may electronically accept the
initial binding payment (via credit card, debit card, ACH or other mutually acceptable means to effectuate
coverage in the Individual Exchange);

(v) A standard interface through which Con